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POJIb MPO®ECCUOHAJIBHOM KYJIBTYPBI .
B ®OPMHUPOBAHUU KAPBEPHbLIX YCTPEMJIEHUU
MEHE/KEPA CEPBUCHOI'O TIPEAIIPUATHUA

buyena U.b.
@I'BOY BIIO «Huorceecopodckuil 20Cy0apcmeennblil neda2oeuieckutl YHUSepcumen
um. Kozomor Mununay, Husicnuii Hoseopoo, e-mail: irinabicheva@bk.ru

B crarbe 000cHOBaHO pa3BuTHE MPOGECCHOHATIBHOIN KyIBTYPhl MEHEIKEpa CEPBHCHOTO MPEAIPHATUS KakK
CHCTEMO0OPa3yIOIIero KOMIIOHEHTa IPO(heCcCHOHATEHOM IESTEILbHOCTH U He0OXOIUMOTO YCIOBHS, 00eCIeunBaro-
LIEro BHIIOIHEHUE HOPM, IIEHHOCTEH, NPOsIBIeHNE JIMYHBIX KaueCTB pabOTHHKA, KOHKPETHBIX 3HAHUH M HaBLIKOB
B IpoheCCHH, TOCTHKECHNE HEOOXOIUMBIX Pe3yIbTaToB. PackpbiTa 3HAYNMOCTD YCTPEMIICHHOCTH CIELHAIIMCTA KaK
(axTopa mocTpoeHust ero kKapbepsl. ClenaH akIeHT Ha HEOOXOAUMOCTH Pa3BUTHS MPO(ECCHOHAIBHON KYIbTyphI
MEHeJKepa CEpPBHCHOTO NpeAnpuaTus B GOPMHUPOBAHUM €r0 KapbepHbIX ycTpemieHuil. [IpoBenenHoe uccienona-
HHE TI03BOJISICT aBTOPAM OIPEACIIHTD CTPYKTYPY IPO(heCCHOHAIBHON KyJIBTYPhl MEHEKepa CEPBUCHOTO IIPEAIPH-
ATHS KaK COBOKYITHOCTD CIETYIOIINX JJIEMEHTOB: 0OIeueIoBedecKas Ky/IbTypa JIMYHOCTH, IMIHOCTHAS KYIbTypa,
KyJbTypa HOPM M HpaBUiI Po(ecCHOHANBHOM eATeIbHOCTH, IIEHHOCTU M MPHOPHUTETHI opranusanui. OTMeueHo,
410 npoheccHoHaNbHAS IESTETPHOCTh MEHEDKEPA BKIIFOUAET HEMOCPEICTBEHHYIO JIESATEIFHOCTh KaK CICIHaINCTa
U KaK yIpaBJIeHIa, YTO aKTyalIu3upyeT IpobaeMy pa3BHTHS IPO(ECCHOHAIBHON KYIbTyphl B KOMILIEKCE IIPUHATHS
1 pean3aluy yIpaBlIeHYecKuX 3a1ad. [Ipouece ynpasieHns pa3BUTHEM MPOECCHOHAIBHOI KyIbTYpPbl MEHE/Ke-
POB TIpE/ICTABIACT COOO SANHCTBO €ro (hyHKIIHIL: IieNIenoIaraHue, MPOSKTUPOBAHNE, OPraHM3allis U HCIIOHEHHE,
KOMMYHHKAIHS, KOHTPOIIb U peduiekcus. Brlaenens! IPHHINIEI B 0COOCHHOCTH Pa3BUTUSI MPO(eCCHOHAIBHON
KyJBTYpPBl MEHEKepa CEePBUCHOIO HPEANPHATHSA C HO3ULHUK (OPMUPOBAHMS KAPHEPHBIX yCTPEMIICHHI: LieJIeHa-
MPaBIEHHOCTb M HENPEPHIBHOCTB; LIEIeCO00Pa3HOCTh IPUHUMACMBIX PELICHUIT; HHUIMATHBHOCTE M TBOPYECTBO;
CHCTEMHOCTb U KOMIUIEKCHOCTB; COAEPKaTeIbHOCTh M KOHKPETHOCTD. [IpeanoxkeHbl KpUTEepHH OLEHKH (HOPMHPO-
BaHUsI KAPbEPHBIX YCTPEMIICHUH.

KioueBble ¢/10Ba: KapbepHbIe yCTpeMJIeHHUs, IpodeccnonaibHas KyJIbTypa, yIpaBJieHne, yCJI0BUe, IPUHLHUIIbI,

KPHUTEPUHU OLEHKH

THE ROLE OF PROFESSIONAL CULTURE IN SHAPING CAREER
ASPIRATIONS MANAGER SERVICE COMPANIES

Bicheva 1.B.

Nizhniy Novgorod State Pedagogical University, Nizhny Novgorod, e-mail: irinabicheva@bk.ru

The article substantiates the development of the professional culture of enterprise service management as a
system component of professional activities and the necessary conditions to ensure the implementation of norms,
values, expression of personal qualities of the worker, the specific knowledge and skills in the profession, to achieve
the necessary results. Disclosure of significant professional aspirations as a factor in the construction of his career.
Emphasis is placed on the need to develop a professional culture manager service enterprise in shaping his career
aspirations. The study allows the authors to determine the structure of the professional culture of enterprise service
management as a set of the following elements: universal culture of personality, personal culture, culture norms and
rules of professional activities, values and priorities of the organization. It is noted that professional activity involves
direct management activities as a professional and as a manager, that actualizes the problem of development of a
professional culture in the adoption and implementation of complex management tasks. The process of managing
the development of professional management culture is a unity of its functions: goal-setting, planning, organization
and execution, communication, monitoring and reflection. Highlighted the principles and features of development
of professional culture management service enterprise from the perspective of the formation of career aspirations:
focus and continuity; Expediency Council; initiative and creativity; systematic and comprehensive; content and
concreteness. Criteria for evaluation of formation of career aspirations.

Keywords: career aspirations, professional culture, management, condition, guidelines, evaluation criteria

YCeTpeMIIeHHOCTh TNYHOCTH — OJTHA U3 Be-
IyIIAX XapaKTePUCTHK, CBS3aHHAS C BOJICBOI
CaMOPETYJISIINEH, OTpaXKaroIIast 3HAYNMBIE 110~
TPEeOHOCTH W MOTHBHI JEITECILHOCTH, HAIIPaB-
JIEHHOCTB ITOBEJCHUS U BO MHOTOM OTIpEeIIsie-
Masi CUCTeMOH TielleH, IICHHOCTeH, yoexneHui
Y MUPOBO33PEHUS JIMYHOCTH.

YCTpeMIIEHHOCTh KaK MpOLiecC MHpOsBIs-
€TCs B JICHCTBUH, B KEJIaHUH JIOOUTHCS U OCY-
IIECTBUTD KEJIAEMOE, a KaK MOTHB OTpPaKaeT

HAIpPAaBJICHHOCTh Ha JIOCTHIKCHHE KOHKPETHOM
LEIM U BBIPAKACTCS B COCPEIOTOYCHHOCTH
1 HACTOWYMBOCTH, YTO M 00ECIICUNBACT MTOCTO-
STHHOE Pa3BUTHE U JBIKEHHUE K TIEITH.
[ToaTomy coneprxaHue KapbepPHBIX YCTPEM-
JICHWA MEHeJDKepa CEPBHUCHOTO MPEIIPUSTHS
MOXET OIPEIENATECS C TOUYKH 3PEHHUS pery-
JUPOBaHMS BHYTPSHHETO W BHEUIHETO MOTCH-
[uaja JIMYHOCTU W OTPa)kaTh TAKHE KaTero-
puH, KaK KyjibTypa CyObeKTa, ero MOJOXKECHUE
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1 0COOCHHOCTH TIPEICTABICHHUI 0 HEM B 001IIe-
CTBEHHOM CO3HAHHWH, a TAK)KE aHalU3 PbIHKA
TpYy/a, KOHKYPEHTOCIIOCOOHOCTH OpTaHU3alluu
u ap. [lpaBuinbHO copmynupoBaHHAs IIEIb
KapbepHOW CTPaTerMH TIO3BOJISICT OIEPaTHB-
HO pearupoBaTh Ha M3MCHCHUE YCIIOBHI Jes-
TENLHOCTU OPraHM3allid C y4YETOM pPeasIbHOM
SKOHOMHYECKON TMOJMTUKH, COOTHOCHUTH JICs-
TEJILHOCTh Pa3JINYHbIX YPOBHEH YITPaBICHUS
B OpPTaHU3aIINN U (PYHKITHOHATBHBIX CITYKO, TI0-
BBIIIATh HHIMBHYAIEHYIO OTBETCTBEHHOCTB 32
Ka4eCTBO CBOETO TPYIOBOTO MOTEHIINAIIA.

BaxxupiM ycnoBuem (opMupoBaHUs Ka-
PBEPHBIX YCTPEMJICHHI MEHEIDKEpa CEpBHC-
HOTO TIPEANPHUSITHSI MbI CYUTAEM PA3BUTHE €TI0
npoQeCcCHOHANBHON KYJIBTYPbI, 00eCcIeunBao-
1eW BBIMOJIHEHNE HOPM, LICHHOCTEH, IPOsIBIIe-
HHE JINYHBIX KaueCcTB PabOTHHKA (COIHAIBHO-
po(heCCHOHANBHBIX, MOPATHHO-ITUIECKUX),
KOHKPETHBIX 3HaHHI U HaBBIKOB B npodeccum,
JIOCTIKEHHE HEOOXOIAUMBIX PE3yJIbTaTOB MPO-
(heccnoHabHOW JEATEIBHOCTH.

[IpodeccronanbHas KyabTypa MEHEIKEpa
CEPBUCHOTO IMPEINPUITHS PACCMATPUBACTCSI
HAMH KaK CHCTEMOOOPAa3yIOIIUi KOMITOHEHT
ero mpodeCcCHOHATBFHON NeATEIHPHOCTH, 00e-
creyuBaromuid  (OpPMUPOBAHHE HPABCTBEH-
HO-TYMaHUCTHYECKUX  IEHHOCTEH, HOPM,
po(heCCHOHANLHBIX ~ KOMIIETSHIIUH, CIIOCO-
0OB JEATEIBHOCTH, pPAa3BUTHUE JMYHOCTHO-
po(heCCHOHANIBHBIX KAYeCTB, HEOOXOIUMBIX
JUIsL YCTICITHOTO TPO(eCcCHOHAIBHOTO pOCTa.
B cTpykTypy npodeccuoHanbHONW KYyJIBTYphI
MBI BKJIFOYa€M COBOKYITHOCTh TAaKHX 3JIEMEH-
TOB, KaK oOIedyeroBedeckas KyJabTypa JIH4-
HOCTH, IMYHOCTHAS KYJIbTypa, KyJIbTypa HOPM
Y TIpaBWI TIPO(eCCHOHATBHON JesITeThHOCTH,
LIEHHOCTH U TIPUOPUTETHI OpraHU3aI|H.

OOmeuenoBedeckast KyabTypa JUYHOCTH
00eCIeunBaCTCS TPUHATHEM M BBIMOJIHEHUEM
HOPM JKU3HECATEIIBHOCTH:

— IyXOBHO-HPABCTBEHHBIX HOpM (0O1Ie-
YeJloBeYeCKre MEHHOCTH: J00pO, HPaBCTBEH-
HOCTh, COBECTH, JIOOOBb, OTBETCTBEHHOCTH,
MIpU3HAHKE YEIOBEKa, €0 JKU3HHU, MIPaB M CBO-
00x BBICIICH LIEHHOCTBIO);

— HOPM MHOTOMEPHBIX OTHOIICHUH Yeso-
BEKa C MUPOM U COOOM;

— HOPM M3MEHECHHSI-COXPAHCHHUS KU3HECS-
TEJIbHOCTH Y€JI0BEKa B KOHKPETHBIX KOOPIUHA-
Tax MPOCTPAHCTBA U BpeMeHH (37eCh U ceidac);

— HOPM MEPHOCTH YeJIOBEKa C MUPOM H CO-
0ol (cria, MOABMUKHOCTH, YCTOMUHUBOCTB);

—HOPM  COOTBETCTBUS  CYOBEKTHBHOTO
U OOBEKTUBHOTO OTHOIICHUS YEJIOBEKA C MHU-
POM U co0oii.

JIM4HOCTHAsI KyNIbTypa, paccMaTpuBacMast
KaK HPaBCTBEHHAs CHCTEMa ILEHHOCTEH, JIMY-

HOCTHBIX CMBICJIOB, CIIOCOOHOCTEH, B3IVISI0B,
yOexIeHuH JenoBeka, 00ecCIeYnBaeTCs:

— KyJIbTypOli MOTHBOB M HHTEPECOB (CH-
CTEMOM HpPaBCTBEHHBIX YOEKICHUH, camo-
peanuzanyeil, akTUBHOCTBIO, MOTPEOHOCTHIO
B CMEBICJIE, TO3UTUBHOM HACTPOE);

— KyJITypOl HPaBCTBEHHOTO TIOBEICHHUS:
HAJIO — JIOJKEH — HeJb3s (COBECThIO, CAMOKOH-
TPOJIEM, TTOPSTOYHOCTBIO, JIUCIHILTHHUAPOBAH-
HOCTBIO, OPIaHU30BaHHOCTBIO, OTBETCTBEHHO-
CTBIO, YECTHOCTBIO, JOOPOKETATEIILHOCTHIO);

— KyIbTYpol 3HaHWH (0CO3HAHHOCTHIO,
O0OBEKTUBHOCTBIO, HAyYHOCTBHIO, CHUCTEMHO-
CTBIO, CAMOIIO3HAaHUEM, IPYIUIMEH, 1IeIeco0-
Opa3HOCTBI0, 00Pa30BAaHHOCTHIO);

— KyJIbTypol peud (apryMEHTHPOBaHHO-
CTBIO, JIOTHYHOCTBIO, TOUHOCTHIO);

— KyJIbTYpOH MBIIUIEHUS (KPUTHUYHOCTBIO,
THOKOCTBIO, KPEaTUBHOCTBIO, PACCyAUTENBHO-
CTbIO, HE3aBUCHUMOCTbBIO CYKAECHUH, TBOPEHU-
€M, CO3MJaTeIbHOCTBIO, CAMOOILICHKON);

— KyJIbTypoOH ycriexa (OpueHTauen Ha jao-
CTHKCHHUE, IPU3HAHUE 3aCITYT, II0YEeT, MHHOBA-
[IWW, THUITUATUBHOCTHIO).

Kymbrypa HOpM m mpaBun mpodeccuo-
HAJIBHOH 1€ TEIbHOCTH BKIIFOUAET:

— HOpMBI IIPO(eCCHOHATIBHON KOMIIETEHT-
HOCTH (ynpaBiieHYeCKUe, IPOCKTHBIE, OpPraHu-
3aLlMOHHBIE, KOMMYHHUKATUBHBIE);

— KyJIbTypy Tpo()ecCHOHAIBHBIX MOTH-
BOB (colMaibHasi 3HAYMMOCTh Mpodeccu,
YCTPEMJIEHHOCTb K HOBOMY);

— MPaBWIBHOCTh, TOYHOCTh, MOPSIJIOK, Ca-
MOZAOCTaTOYHOCTb, OTBETCTBEHHOCTb.

K meHHOCTAM M mpuopuTeTaM OpraHu3a-
IIU1 OTHOCSTCSI:

— KyJIbTypa yHpaBlIeHUs (IeJIerupoBaHue,
TUTaHUPOBAaHUE, COBEIIAHMS, apTyMEHTAIHA);

— KyJIbTypa 0€30MacHOCTH OpraHU3alHiH
(3amuTa TUYHBIX U MPOPECCHOHANBHBIX UH-
TEPECOB, 3aKOHBI TEXHUKUW M TEXHOJOTHH,
HOPMBI OXpaHbl Tpyla, OJNIaronoiiy4Hoe co-
CTOSTHHE, HAJIe)KHOCTD);

— KyJIbTypa HOBEACHUS U IMPO(eCcCHOHANIb-
HOH (KOPIIOpaTHBHOMN ) 3THKH (HOpMBI Tipoheccu-
OHAJIbHBIX OTHOILIEHHH: MPOodeccHoHaIbHOE B3a-
UMOJICHCTBHE, YBaKEHUE, TOOPOKENATEIbHOCTb,
COTPYAHHYECTBO, JOBEpUE, caMoolIiajaHue);

— KyJIbTypa TPUHAIUICKHOCTH (OOIIHOCTD
UHTEPECOB, WJCANOB, CIUHEHUE, CIUIOYCH-
HOCTb, KOPIIOPaTUBHOCTB, JIOSIIBHOCTh OOILIe-
CTBY, 4yBCTBO HPO(ECCHOHANBHONW TOpIOCTH,
B3aUMOBJIMSHUE);

— KyJIbTypa comiacus (€IWHOMBICIUE, CO-
TPYAHUYECTBO, KOMMYHUKAIHS, YMEHHE JIOTO-
BapHBAThCS, TEPIIUMOCTB).

BaxxHo ormeTruth, 4TO NPOPECCHOHANB-
Hasl JIeSTETbHOCTh MEHE/DKEpa CEPBHUCHOTO
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IPEANPUATHS. BKIJIIOYACT HETOCPEACTBEHHYIO
JESITEeNbHOCTh KaK CHELUAINCTa M KaK yIpas-
JICHLIA, YTO aKTyaJM3UpyeT mpolieMy pa3Bu-
TS KyJBTYPHBIX OCHOB JIMYHOCTH Ipodeccu-
OHaJIa B KOMIUJICKCE MPHHATHS M pean3aliu
yIpaBIeHYECKUX 3a/1au.

IIpouecc ympaBneHus pa3BUTHEM IPO-
(eccroHabHON ~ KYJIBTYpBl  CIICIIUAITUCTOB
MIPEICTaBIIsIET COO0H SMUHCTBO €Tr0 (PYHKITHIA:
LieJICNIONaraHue, MPOEeKTUPOBAaHUE, OpraHu3a-
LU ¥ UCTIOJIHCHUE, KOMMYHUKALHSL, KOHTPOJIb
" pedrexcus.

OcBoenne mpodeccHOHATBHON  KYJBTY-
pBl B KauecTBe KIIIOYEBOrO (hakTopa pas3BH-
THUSI KapbepHBIX YCTPEMJICHUH CIICIUATUCTOB
NO/Ipa3yMeBaeT  OBJIQJICHUE COTPYIHHUKAMH
KaueCTBAMU OTBETCTBEHHOCTH, JTHYHOCTH,
HPaBCTBEHHOCTH, CAMOKOHTPOJIS, CaMOyIIpaB-
JICHHSI, a TaKKe pa3BUTHE T'MOKOCTH, KPUTHY-
HOCTH M TOABMKHOCTH MBILIICHHS, podec-
CHOHAJIIBHOH  MOOMJIBHOCTH, CIOCOOHOCTH
K peduiekcuu, aHaIu3y, IPOSKTUPOBAHUIO U JP.

PaszBute mpodeccnoHaIbHON KYIBTYPBI
MEHEeKepa CEPBUCHOTO TPENPUSATHSI COMPO-
BOYK/IA€TCSI JIOCTHKEHUEM HOBOTO KaueCTBEH-
HOTO pe3yibTara B Ipodeccuu, 4To MmposiBiLs-
€TCsl, IPEXKIE BCEro, B yCHJICHUH TBOPUYECKOM
COCTABJISIIOLICH B PELICHUH NpodheccCHOoHalb-
HBIX 3aja4, TOBBILIEHUH MacTepcTBa M aBTO-
puTeTa, yBEpeHHOCTHU B IIEPCIICKTHBAX.

[TosTOMY OCHOBHBIMM TIPUHLIMIAMH pa3-
BUTHS TIPOPECCUOHATBHON KYyJIBTYPbl MEHE/I-
JKepa CepBHCHOTO MPEANPHUSATHS C TOYKH 3pe-
HUSl KapbEePHBIX YCTPEMJICHHMH Mbl CUMTAEM:
LIEJICHAIIPABIICHHOCTh U HEIPEPHIBHOCTD; Lie-
Jecoo0pa3HOCTh  NPHUHUMAEMBIX  pelle-
HU; MHULIMATUBHOCTh U TBOPYECTBO; CUCTEM-
HOCTh U KOMIUICKCHOCTb; COIACPIKATEIBHOCTD
1 KOHKPETHOCTb. JlaHHbIe MPUHIHIIBI 00ecTie-
YMBAIOT OCO3HAHHOE W CHCTEMHOE OCBOCHUE
OOIIEKYIBTYPHBIX HOPM, TIPaBHII, JOTHYHOCTb
pemeHnii, cyOBheKT-CyObCKTHBIC OTHOIICHUS,
pa3BUTHE NPO(PECCHOHANBHO 3HAYUMBIX Ka-
YeCTB CIECLUAINCTA.

Takum oOpazom, pa3BuTHE NPOPECCHO-
HaJIBHOW KYIBTyphl MEHEIXKepa CEepBUCHO-
ro TpeInpusITHsS BO MHOTOM OIPENENIseTCs
YCTPEMJICHHOCTBIO JMYHOCTH W OMpEeisieT
Croco0 Pa3BUTHS U MIOCTPOCHUS €0 Kapbephl,

CIOCOOCTBYSI TOCTHKCHHUIO TPOo(ecCHoHalb-
HOro ycrexa. B kauecTBe KpuUTEpUEB OLECH-
Kd (OPMHUPOBAHMS KapbEePHBIX YCTPEMIICHHUM
MOXKHO OTMETHTB!

— YMEGHHE apryMEHTHPOBaTh IEPCIEKTH-
Bbl MPO(ECCHOHATBHON Kapbepbl, 0OBSICHATH
Y JIOKa3bIBaTh JIMYHYIO MO3HIIUIO;

— YCTaHaBJIMBATh COOTBETCTBHE IIOCTaB-
JICHHBIX IIeJIel pe3ynbTary, JJOCTUTaeMOMY BO
BPEMEHH: KOHKPETHOCTb, M3MEPUMOCTb, I0-
CTHKMMOCTbD U 3HAYMMOCTB PE3yJbTara;

— peaJIbHOCTh JTOCTHIKEHUS: COOTBETCTBHE
peaJIbHBIX KayecTB, CBOWCTB, XapaKTEPHCTHUK
TpeOOBaHUSIM podeccuy;

— YeTKOE TOCTPOCHHE CTyIeHel (uepap-
XHH) MPOPECCHOHATBHOTO pocTa (BpeMEHHbIE
TOYKH OILIEHKH W JIOCTHIKEHUS MPOMEXKYTOU-
HBIX PE3yJIbTaTOB);

— YMEHHE OINCBIBaTh CBOW mpodeccuo-
HaJIHBIHA BBIOOP, 0OOCHOBBIBATH JIMUHBIE BO3-
MOKHOCTH, CIIOCOOHOCTH M HHTEPECHI;

— OTpaXEHHE COCTOSHUSI COBPEMEHHOTO
pBIHKA TpyAa M aKTyalbHOCTH MOCTaBJICHHOU
poheCCHOHATILHON 3a/1a4H;

— BIIaJICHUE HaBbIKAMU pabOThI ¢ pa3iiHy-
HBIMHU HCTOYHUKaMHU MH(popManuu.
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